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The psychology of crowd management

A Continued Professional Development course 
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30th June – 1st July 2010

PROVISIONAL SYLLABUS
Weds 30th June 2010
10am
1, What is a crowd?

11.30 am

2, ‘Crowd science’

1pm 

Lunch

2pm

3, Personal space and social identity

3.30pm

4, Mass emergencies 1: Panic or order?
5pm
Finish

6pm

Dinner for those staying overnight

Thurs 1st July 2010
9am

5, Mass emergencies 2: Collective resilience

10.30am

Mass emergencies 3: Implications and special topics

12 midday
Lunch

1pm
'Public order' 1 (CS): How crowd conflict starts/ managing mass demonstrations

2.30pm

'Public order' 2 (CS): Managing large scale sporting events/ Euro2004 

4.00pm

'Public order' 3 (CS) Implications for approaches to managing public order.

5.00pm

Concluding remarks/ general discussion
5.30

Finish

